
Work Refusal Flowchart 

 

 
 
 
 
 
 
 
 
 
 

Team member refuses to work, believes work endangers health or safety 

Team Member reports issue to a Manager 

Manager investigates in presence of the team member and a Health and 
Safety Representative 

Does the Manager agree that the situation endangers health and safety? 

Manager takes 
corrective action 

Does the team member have reasonable grounds 
to believe work endangers health and safety?  

The team member 
returns to work 

YES NO 

YES NO 

Health and Safety 
Officer called in 

Team member may be assigned to a 
reasonable alternative work 

Officer investigates in presence of team 
member, employer and health and 
safety representative/committee 

The team member 
returns to work 

Written decision 

Corrective action if ordered 


